
 

 
 
 

Every reasonable effort has been made to ensure the  accuracy of all information 
at time of publication.  However, information conta ined within is subject to 
change without prior notice.  Please go to www.mala ysiaairlines.com to obtain 
the latest directory. 



Malaysia Airlines’ Directory of Worldwide Offices 
 

Legend:     R – Reservations      T – Ticketing      G – General      A – Admin      AC- Accounts      S- Sales      F-Fax 
GR – Group      TR –Traffic      C – Cargo      M&PR – Marketing & PR       LFB – Lost & Found (Baggage) 

   
Issue date 14 April 2010                                                                                           Page 1 of 15 

 

Country/City  Address  Telephone  
ARGENTINA    

Buenos Aires Av. Cordoba 1131 
3rd Floor                                        
1055 Buenos   
Aires                                                  
Argentina  

R 
AC 
S 
A 
C 
F 
F 

+ 54 11 4819 8300 
+ 54 11 4819 8304 / 8305 
+ 54 11 4819 8333 
+ 54 11 4819 8309 
+ 54 11 4819 8307 
+ 54 11 4819 8323 (Reservations) 
+ 54 11 4819 8322 (Sales/General) 

-   
AUSTRALIA     
Adelaide Suite 7, Ground Floor 

Riverside Plaza 
North Terrace 
Adelaide SA 5000 
Australia 
 

R 
T 
A 
F 
 

  132 627 
+ 61 8 8414 6700 
+ 61 8 8414 6721 
+ 61 8 8231 5987 
 

Brisbane 
 

17th Floor, 80 Albert Street 
Brisbane, Queensland 4000 
Australia 
 

R 
T 
A 
F 
 

132 627 
+ 61 7 3218 2599 
+ 61 7 3218 2500 
+ 61 7 3210 1253 
 

Melbourne 
 

Level 2, 136 Exhibition Street 
Melbourne 3000 
Australia 
 

R 
T 
A 
F 
TR 
C 
TR 

132 627 
+ 61 3 9279 9997 
+ 61 3 9279 9999 
+ 61 3 9654 6742 
+ 61 3 9338 8197 
+ 61 3 9335 6334 
 

Perth 
 

MAS Building 
56 William Street Perth WA 6000 
Australia 
 

R 
T 
A 
F 
 

132 627 
+ 1300 655324 
+ 61 8 9263 7007 
+ 61 8 9263 7033 
 

Sydney 
 

Sydney Ticket Office 
Sydney International Airport 
3rd Floor, International Terminal 
Pier C, Mascot NSW 2020 
Australia 
 
Sydney Regional Office 
Level 7, 16 Spring Street 
Sydney NSW 2220 
 
 

R 
T 
F 
 
 
 
 
A 
F 

132 627 
132 627 
+ 61 2 9693 5516 
 
 
 
 
+61 2 9364 3500 
+61 2 9251 9149 

BAHRAIN    -   
Manama Alhidaya Travel & Tourism Wll (Dnata 

Travel – Bahrain) (GSA) 
Office 12 Building 1005 Road 613 
Old Palaca Ave, Block 306 
Kingdom of Bahrain 
 

R 
T 
F 
G 
 

+ 9731 728 7 0440 
+ 9731 728 7 0440 
+ 9731 728 7 0524 
+ 9731 727 7 7900 
 

BANGLADESH     
Chittagong Chittagong  

Ground Floor, Hotel Agrabad  
Agrabad Commercial Area 
Chittagong, Bangladesh 
 

R 
T 
F 

+ 88 31 713441 
+ 88 31 811734 
+ 88 31 713441 

Dhaka Plot No. Sw(I) -4, 25 
Gulshan Avenue-1 Dhaka- 
1212 Bangladesh 
 
 

R 
T 
F 
 

+ 880 2 989 2683 
+ 880 2 988 8220 
+ 880 2 989 0478 
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Country/City  Address  Telephone  
 
 
 
BELGIUM 

  -   

Brussels Building 704 / Room 194 
1931 Brucargo – Zaventem 
Belgium 
 

G 
F 
 

+ 32 2 648 3041 
+ 32 2 751 6730 
 
 

BRUNEI DARUSSALAM    -   
Bandar Seri Begawan 
 

Mezzanine Floor. Bangunan Hj Ahmad 
Laksamana Othman, Lot 38-39 
 Jalan Sultan 
Bandar Seri Begawan BS8811, Brunei 
Darussalam 
 
Flight Operations Office 
2nd Level Departure Hall 
Brunei International Airport 
Berakas BB2513 
Negara Brunei Darussalam 
 

R 
T 
A 
S 
F 
 
G 
F 

+673 222 4141 / 222 4142 
+673 222 3074 /1246 
+673 222 4097 
+673 222 4097 
+673 224 1689 
 
+673 233 2655 
+674 233 2655 
 

CAMBODIA    
Phnom Penh 35-37, Street 214 Samdech Pan 

Phnom Penh 
Kingdom of Cambodia 
 

R 
 
T 
 
G 
A 
F 
AC 

+ 855 23 426 688 / 855 23 218 
923 / 855 23 218 924 

+ 855 23 426 688 / 855 23 218 
923 / 855 23 218 924 

+ 855 23 218 923 / 24 
+ 855 23 220 224 
+ 855 23 426 665 
+ 855 23 220 225 
 

Siem Reap New Garden Terminal Siem Reap 
International Airport 
No 117 & 119, New Garden Terminal 
Siem Reap International Airport 
National Road No 6 
Siem Reap, Kingdom of Cambodia 
 

R 
T 
A 
F 

 

+ 855 63 964 135 / 37 
+ 855 63 964 135 / 37 
+ 855 63 964 762 
+ 855 63 964 760 
 

CHILE   -   
Providencia 11 Septiembre 2155 

Torre b ofc 1204 
Providencia 
Chile 
 

T 
F 
 

+ 56 2 334 1758 / 334 1759 / 
+ 56 2 232 2802 
 

CHINA   -   
Beijing Unit 1008B, 10th Floor, Tower B, Pacific 

Century Place 
2A Gong Ti Bei Lu, Chaoyang District 
Beijing 100027 
People’s Republic of China 
 
 

R 
T 
A 
C 
S 
TR 

+ 8610 6505 2681 EXT 600  
+ 8610 6505 2681 EXT 601 
+ 8610 6505 2681 EXT 613 
+ 8610 6505 2680 EXT 615 
+ 8610 6505 2681 EXT 605 
- + 8610 6459 0206 

Chengdu 18F Western China Business Tower 
No 2 Lingshiguan Road Chengdu Sichuan 
Province 610041 
People's Republic of China 
 

R 
T 
G 
F 

+ 8628 8526 8581 
+ 8628 8526 8581 
+ 8628 8526 8586 
+ 8628 8526 8583 

Guangzhou Shop M04-05 Garden Hotel 
368 Huanshi Dong Lu Road 
510064 Guangzhou 
People's Republic of China 
 

R&T 
 
 
A 
S 
 
F 
 

+ 8620 8335 8868 
+ 8620 8333 8989 EXT 3286 
+ 8620 8333 8999 EXT 226 
+ 8620 8365 2699 
+ 8620 8384 8845 
+ 8620 8335 8828 
+ 8620 8335 8898 
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Country/City  Address  Telephone  
 
Hong Kong 

 
23/F, AIA Plaza, 18 Hysan Avenue 
Causeway Bay, Hong Kong 
People's Republic of China 
 

 
R 
T 
A 
F 
 

 
+ 852 2916 0088 
+ 852 2916 0112 
+ 852 2916 0066 
+ 852 2868 4080 
 

Kunming 1st Floor 
29, Dong Feng East Road 
Kunming 650011 
People's Republic of China 
 

R 
 
T 
 
A 
S 
F 
 

+ 86 871 316 0676 / 
+ 86 871 316 5888 EXT 6248 
+ 86 871 316 0676 / 
+ 86 871 316 5888 EXT 6245 
+ 86 871 316 5888 EXT 6249 
+ 86 871 316 5888 EXT 6249 
+ 86 871 316 0202 
 

Shanghai Unit 2508, 25th Floor, Tian An Centre 
No.338 West NanJing Road 
200003 Shanghai 
People's Republic Of China 
 
Opening hours:  
Monday – Fridays 
Reservations: 0830 – 1730 hours 
Ticketing       : 0830 – 1715 hours 
 

R 
T 
G 
S 
F 
 

+ 86 21 23293999 
+ 86 21 23293999 
+ 86 21 2329 3988 
+ 86 21 2329 3808/18/28/98 
+ 86 21 2329 3900 
 

Xiamen Mezzanine Flr, Millennium Harbourview 
Hotel Xiamen 
No. 12-8 Zhen Hai Road 
Xiamen 361001 
People's Republic of China 
 

R 
T 
A 
F 
 

+ 86 592 210 8388 / 6088 
+ 86 592 210 8388 / 6088 
+ 86 592 210 6188 
+ 86 592 210 8988 
 

CROATIA   -   
Zagreb First Floor, Strossmayerox Trg 7 

10000 Zagreb 
Croatia 
 

R 
A 
F 
 

+ 385 1 481 0777 
+ 385 1 481 3877 
+ 385 1 481 1177 
 

DENMARK   -   
Copenhagen Nordic Asia Pacific Ltd, Vester 

Farimagsgade 1, 3sal 
1606 Copenhagen V 
Denmark 
 

G 
F 
 

+ 45 33 121 223 
+ 45 33 121 246 
 

EGYPT    
Cairo IMPERIAL TRAVEL CENTRE 

21 Mahmoud Bassiouny street, 
Downtown Cairo 
Egypt 
 

T 
F 
G 
 

+ 202 2576 6777 
+ 202 2579 9713 
+ 202 2575 9102 
 

FINLAND   -   
Helsinki Tourplanners Ltd,Annankatu 16B 29 

3rd Floor 00120 Helsinki 
Finland 
 

R 
F 
 

+ 358 9 687 78 920 
+ 358 9 687 78 910 
 

FRANCE   -   
Paris Malaysia Airlines Paris Office 

1, Rue de la Pepiniere 
75008 Paris 
France 
 

R 
F 
 

+ 0892 35 08 10 (0,45€ TTC/mn) 
+ /01 44 50 15 09 
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GREECE 

  -   

 
Athens 

 
Amphitrion Air Services Malaysia Airlines 
7 Sygrou Avenue/First Floor 
Code 11743 Athens 
Greece 
 

 
R 
 
T 
 
F 
 

 
+ 30 210 9213400 403 / 

9006075 6076 
+ 30 210 9213400 403 / 

9006075 6076 
+ 30 210 9213385 
 
 
 

GERMANY   -   
Frankfurt MALAYSIA AIRLINES 

Baseler Arkaden 
Wilhelm-Leuschner-Str. 78 
60329 Frankfurt 
 
 

T 
F 

+49 69 13 87 19 10 
+49 69 13 87 19 60 

INDIA   -   
Ahmedabad ETA Travels Pvt. Ltd 

15/16/23/24 Ratnam Complex 
1st Floor CG Road 
Ahmedabad - 380009 
India 
 

G 
F 
 

+ 91 079 265 61800 / 11 
+ 91 079 265 61802 
 

Bangalore ETA Travel Agency Pvt Ltd 
101A - 104A - Cears Plaza 
136 Residency Road 
Bangalore - 560 025 
India 
 

R 
T 
G 
F 
C 
 

+ 91 80 221 22991 /2 / 3 
+ 91 80 221 22991 /2 / 3 
+ 91 80 221 22783 
+ 91 80 221 22994 
+ 91 80 4740 6060 
 

Chennai Arihant Nitco Park 90 Dr. Radhakrishnan 
Salai 
Mylapore 
Chennai 600 004 
India 
 

R 
A 
S 
F 
 

+ 91 44 4219 9999 
+ 91 44 4219 1919 
+ 91 44 4219 1919 
+ 91 44 4219 9299 
 

Hyderabad ETA Travel Agency Pvt Ltd 
502 5th Floor White House 
6-3-1192/1/1 Kundan Bagh Begumpet 
Hyderabad 500016 
India 
 

G 
 
F 
 

+ 91 40 2341 0292 / 0293 / 0294 
/ 0276 

+ 91 40 2341 0295 
 

Jalandhar ETA Travel Agency Pvt Ltd 
1st Floor Vijaya Tower, Near SBI Civil 
Lines Jalandhar 144 001, Punjab 
India 
 

G 
F 
 

+ 91 181 508 2232 / 9064 / 2234 
+ 91 181 508 2234 

Mumbai ETA Travel Agency Pvt. Ltd. 
GSA – Malaysia Airlines 
Solitaire Corporate Park 
Office No. 771, Bldg. No. 7, 
7th floor, Guru Hargovindji Road 
Chakala, Andheri (E) 
Mumbai 400 093 
 

R 
F 
G 
 

+ 91 22 665 05757 
+ 91 22 665 05758 
+ 91 22 665 05700 
 

 
New Delhi 

 
16th Floor, Dr Gopal Das Bhawan 
28 Barakhamba Road 
New Delhi - 10 001 
India 
 

 
R 
F 
G 
 

 
+ 91 11 415 12121 
+ 91 11 237 04047 
+ 91 11 415 12121 
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Pune ETA Travel Agency Pvt Ltd 
305 City Tower, 03rd Floor 
Dhole Patil Road 
Pune 411 001 
India 
 

G 
F 
 

+ 91 020 66032812 /26160222 
+ 91 020 66032813 
 
 

 
Trichy 

 
ETA Travel Agency Pvt Ltd 
Tabs Complex, 41 
Bharathidasan Salai Cantonment 
Trichy 620001 
Tamil Nadu 
India 
 

 
R 
T 
G 
A 
S 
F 

 

 
+ 91 431 240 2224 
+ 91 431 240 2224 
+ 91 431 240 2226 
+ 91 431 240 2225 
+ 91 431 240 2225 
+ 91 431 240 2225 
 
 
 

INDONESIA   -   
Bandung GSA Malaysia Airlines Bandung 

Komplek Ruko ITC Kosambi Block C-17 
Jl.Baranangsiang No.8 
Bandung 40112 
 

R 
T 
F 

+ 62 22 426 2152 
+ 62 22 426 2152 
+ 62 22 426 2148 

Batam P.T.Muladatu Astro 
Jl. Sutan Abdul Rahman Kompleks 
Sulaiman 
Juyanah Plaza Block A 1/1 Nagoya 
Batam Island 
Indonesia 
 

R 
T 
F 
 

+ 62 778 452 270 
+ 62 778 452 270 
+ 62 778 454 657 
-   

Denpasar Departure Building 
Ngurah Rai 
International Airport Bali 
Tuban 
Indonesia 
 

R 
T 
A 
F 
 

+ 62 361 764 995 
+ 62 361 766 925 
+ 62 361 764 984 
+ 62 361 764 996 
 

Jakarta 14th Floor, World Trade Centre 
Jalan Jend. Sudirman Kav. 29-31 
Jakarta 12920 
Indonesia 
 

R 
T 
A 
S 
F 
 

+ 62 21 5229690 / 9682 
+ 62 21 5229690 / 9682 
+ 62 21 5229705 
+ 62 21 5229701/ 04 
+ 62 21 5229815 
 

 
Yogjakarta 

 
Office Address 
General Sales Agent (GSA) 
PT. Bali Megah Wisata 
JL. Monjali No. 39 
Yogyakarta 55284 
Indonesia 
 
Airport Address 
JL. Laksda Adisuctjipto 
Ticket Counter E-7 
Yogyakarta 
 
Office Hour 
Mon – Fri (0800 – 1630) 
Sat (0800 – 1200) 
 
Fasting Month (Ramadhan) 
Mon – Fri (0800 – 1600) 
Sat (0800 – 1200) 
 

 
G 
F 
 
 
 
 
 
G 
F 
 

 
+ 62 274 625 255 / 499 
+ 62 274 625 498 
 
 
 
 
 
+ 62 274 433 1614 15 
+ 62 274 487852 
 

Medan PT. MULADATU ASTRO 
Hotel Inna Muara 
Jl. Gereja No. 34 
Padang - West Sumatra 25118 
Indonesia 
 

R 
T 
F 
 

+ 62 751 35600 / 33741 
+ 62 751 35600 / 33741 
+ 62 751 31163 / 38266 
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Padang 

 
PT. MULADATU ASTRO 
Hotel Inna Muara 
Jl. Gereja No. 34 
Padang - West Sumatra 25118 
Indonesia 
 

 
R&T 
F 
 

 
+ 62 751 35600 / 33741 
+ 62 751 31163 / 38266 

Surabaya 2nd Floor, Airlines Offices, 
International Terminal, Juanda Airport 
Surabaya 61253 A 
 
Malaysia Airlines Ticketing Office 
Ground Floor, Graha Bumi Surabaya 
Modern, 
Hotel Bumi Surabaya, Jalan Basuki 
Rachmat, 
No 106-128 Surabaya 60271, Indonesia. 
 
 
 

G 
F 
 
 
T 
F 

+ 62 31 8666735 / 8688465 
+ 62 31 8668618 
 
 
+ 62 31 5318632 
+ 62-31 5318633 

IRELAND   -   
Dublin Third Floor 

54 Dawson Street etc 
 
 

R 
T 
G 
F 
 

+ 353 1 676 1561 
+ 353 1 676 2131 
+ 353 1 676 2131 
+ 353 1 676 7258 
 

ITALY   -   
Milan Malaysia Airlines Milan Office, 

Via del carmine, 3 
20121 milano 
Italy 
 

G 
F 
 

+ 39 06 421 541 
+ 39 02 8909  8512 
 
 

Rome Torre Uffici 2-5th Floor 
Via Generale F. Santini snc 
00054 Fiumicino 
Italy 
 

R 
 
F 
 

+ 39 06 421 541 
reservations@malaysiaairlines.it 
+ 39 06 421 54222 
-   

JAPAN     
Osaka 4th Floor, Ocat Building, 

1-4-1 MinaTomachi Naniwa-Ku 
Osaka 556-0017 Japan 
 

R 
T 
F 
 

+ 81 3 5733 2111 
+ 81 6 6635 3071 
+ 81 6 6635 3075 
 

Tokyo Mori Bldg. 29 4-2-1 
Shinbashi, Minato-ku 
Tokyo 105-0004 
Japan 
 

R 
T 
A 
S 
F 
 

+ 81 3 5733 2111  
+ 81 3 5733 3373 
+ 81 3 3432 8500 
+ 81 3 3432 8509 
+ 81 3 5733 2119 (Reservations) 
+ 81 3 5733 3370 (Ticketing) 
+ 81 3 3432 1716 (Sales/Admin) 
 

KOREA   -   

Pusan Global Air System Co. Ltd 
18th Floor, Hanjn Shipping Building 
79-9, 4-Ka, Jungang-Dong 
Chung-Gu 
Pusan 600-755 
Republic Of Korea 
 

 
R 
T 
F 
 

 
+ 82 51 468 0682 / 86 
+ 82 51 468 0682 / 86 
+ 82 51 468 1540 
 

Seoul Malaysia Airlines Seoul Office 
9th Floor, Donghwa Building 
68-7, Seosomun-dong 
Jung-gu, Seoul Korea 100-736 
 

R 
T 
G 
A 
S 
F 
 

+ 82 2 777 7761 / 2 
+ 82 2 777 6214 
+ 82 2 775 0952 
+ 82 2 775 0952 
+ 82 2 753 6241 / 2 
+ 82 2 753 0978 
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KUWAIT 

  -   

Safat Jumbo Global Aviation (GSA) 
Jasem Al Sadoon Building 
Fahad Al Salem Street, 
Opp Municipality Garden, 
P.O. Box 3718,  
Safat 13038  
Kuwait. 

R 
T 
F 
 

+ 965 2247 3451 /52 /53 / 54 
+ 965 2247 3451 /52 /53 / 54 
+ 965 2247 3455 
 

LEBANON    -   
Beirut 
 
 
 
 
 
 

Malaysia Airlines 
Hamra- Clemencau Street-Gefinor 
Building Clock D 
2nd Floor, Beirut 
Lebanon 

R 
T 
F 
G 
 

+ 96 11 741 344 / 5 / 6 
+ 96 11 741 344 / 5 / 6 
+ 96 11 741 341 
+ 96 11 741 938 / 34 
 

MALAYSIA    -   
Alor Setar Malaysia Airlines 

Lapangan Terbang Sultan Abdul Halim 
06550 Alor Star 
Kedah Darul Aman Malaysia 
 

R 
T 
A 
F 
S 
 

1 300 88 3000 
+ 604 7101805 / 806 
+ 604 7101800 
+ 604 7142747 
+ 604 7101802 
 

Bakalalan Co-operative Society Ltd 
Bakalalan 
Sarawak, Malaysia 
 

R 
 

1 300 88 3000 
 

Bario Bario Co-operative Society Ltd 
Kelabit Highland 
98050 Baram 
Sarawak, Malaysia 
 

R 
 

1 300 88 3000 
 

Belaga Syarikat Awang Radin 
No. 4 Belaga Bazaar 
96900 Belaga 
Sarawak, Malaysia 
 

R 
G 
 

1 300 88 3000 
+ 6086 461 240 
-   

Bintulu No. 129, Taman Sri Dagang 
Jln Masjid 
97000 Bintulu 
Sarawak Malaysia 
 

R 
T 
G 
A 
 

1 300 88 3000 
+ 6086 332 898 
+ 6086 336 626 
+ 6086 331 546 
 

Johor Bahru Malaysia Airlines 
1st Floor 
Sultan Ismail International Airport 
Johor Bahru 
Johor Malaysia 
 
Persada Johor International Convention 
Centre 
Mezzanine Floor, Jalan Salim Off Jalan 
Abdullah Ibrahim P O Box 74 
Johor Bahru, Johor 
 

R 
 
 
 
 
 
 
 
R 
 
T 
 
 
A 
F 
 

1 300 88 3000 (within Malaysia) 
+ 607 225 3509 
+ 607 599 9879 
+ 607 599 4737 
+ 607 598 7421 
 
 
 
1 300 88 3000 (within Malaysia) 
+ 607 225 3509 
+ 607 221 1036 
+ 607 222 5520 
+ 607 222 5519 
+ 607 222 5528 
+ 607 221 1011 
+ 607 221 0043 
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Kapit Hua Chiong Co, 465 
Jalan Teo Chow Ming 
96800, Kapit 
Sarawak Malaysia 
 

R 
A 
 

1 300 88 3000 
+ 6084 796 484 
 

 
Keningau 

 
M/S Pan Fui Leong (GSA) 
1st Floor, Lot 1, Block E8 
P.O.Box 15 
89007, Keningau 
Sabah, Malaysia 
 

 
R 
A 
 

 
1 300 88 3000 
+ 6087 331 553 
-   

Kota Bharu Sultan Ismail Petra Airport 
16100 Pengkalan Chepa 
Kota Bharu 
Kelantan Darul Naim 
 

G 
F 
R&T 
AC 
S 
TR&C 
 

+ 609 771 4703 / 700 
+ 609 774 8087 
+ 609 771 4711 
+ 609 771 4702 
+ 609 771 4701 
+ 609 771 4722 
-   

Kota Kinabalu Malaysia Airlines Ticketing Office 
1st Floor, Level 2 
Kota Kinabalu International Airport, Off 
Jalan Petagas, 88100,Kota Kinabalu 
Sabah 
 

R 
T 
 

1 300 88 3000 (within Malaysia) 
+603 7843 3000 (outside Malaysia) 
+608 8 413676 
 

 1st Floor, MAS Administration Building 
Off Jalan Petagas 
Kota Kinabalu International Airport 
88100, Kota Kinabalu 
Sabah, Malaysia 
 

R 
T 
 

1 300 88 3000 
+ 608 8 413676 
-   

Kuala Lumpur Kuala Lumpur International Airport 
Ticket Office 
Level 3 (Arrival Level) 
Main Terminal Building 
Kuala Lumpur International Airport 
 

T 
F 

+ 603 8776 4321 
+ 603 8776 1750 
-   

 International Transfer Desk 
Satellite Building 
Kuala Lumpur International Airport 
 
Business Hours  
Mon-Sun: 0630 – 2330hrs 
 

T + 603 8787 4348 
-   

 Level 01 Departure Hall 
Kuala Lumpur City Air Terminal (KLCAT) 
Kuala Lumpur Sentral Rail Station 
50470 Kuala Lumpur 
 

R 
 
T 
 

1 300 88 3000 (within Malaysia) 
+ 603 7843 3000 (outside Malaysia) 
+ 603 2272 4248 
-   

Kuantan West Wing, Terminal Building 
Sultan Ahmad Shah Airport 
Kg. Pandan Satu, 26070 Kuantan 
Pahang Darul Makmur 
 

 
 
G 
F 

 
 
+ 609 538 5430 
+ 609 538 5194 
 

 Airport Operations 
 
East Wing, Terminal Building 
Sultan Ahmad Shah Airport 
Kg. Pandan Satu, 26070 Kuantan 
Pahang Darul Makmur 
 

 
 
G 
T 
R 
F 

 
 
+ 609 538 4291 
+ 609 538 4178 
1 300 88 3000 (within Malaysia) 
+ 609 538 4300 
 

Kuching Lot 215, Bangunan MAS 
Jln Song Thian Cheok 
93100 Kuching 
Sarawak 
 

R 
T 

1 300 88 3000 
+ 6082 587 544 
-   



Malaysia Airlines’ Directory of Worldwide Offices 
 

Legend:     R – Reservations      T – Ticketing      G – General      A – Admin      AC- Accounts      S- Sales      F-Fax 
GR – Group      TR –Traffic      C – Cargo      M&PR – Marketing & PR       LFB – Lost & Found (Baggage) 

   
Issue date 14 April 2010                                                                                           Page 9 of 15 

Lahad Datu Terminal Building, Lahad Datu Airport 
P.O.Box 60488 
91114 Lahad Datu 
Sabah,Malaysia 
 

R 
T 
A 
 

1 300 88 3000 
+ 608 0880 216 
+ 608 0880 237 
 

 
Labuan 

 
Level 2, Terminal Airport Building 
P.O Box 81034, 87020 
Wilayah Persekutuan Labuan 
 

 
R 
T 
A 
 

 
1 300 88 3000 
+ 608 743 1737 
+ 608  41 3722 
 

Langkawi Malaysia Airlines 
Langkawi International Airport 
07100 Padang Matsirat 
Langkawi 
Kedah Darul Aman 
 

R 
T 
A 
F 
 

1 300 88 3000 
+ 604 955 6332 
+ 604 955 1171 
+ 604 966 4691 
-   

Lawas Ngan Travel Services Sdn Bhd 
P.O. Box 45, Jalan Punang  
98857 Lawas 
Sarawak, Malaysia 
 

R 
A 
 

1 300 88 3000 
+ 608 528 5570 
 

Long Akah Syarikat Lawai Karing 
P.O. Box 1105 
98008 Miri 
Sarawak, Malaysia 
 

R 1 300 88 3000 

Long Banga Co-operative Society Long Banga 
Sarawak, Malaysia 
 

R 1 300 88 3000 

Long Lellang Koperasi Serbaguna Long Lellang Bhd 
Lellang, Sarawak, Malaysia 
 

R 1 300 88 3000 

Long Seridan M/S Yami Kota Long Seridan 
Sarawak, Malaysia 
 

R 1 300 88 3000 

Marudi Tan Yong Sing (Marudi) Sdn. Bhd 
Shop Arcade No. 3 
P.O. Box 57 98057 Marudi 
Sarawak, Malaysia 
 

R 
G 
 

1 300 88 3000 
+ 608 575 5240 
 

Miri Lot 239 Beautiful Jade Centre 
98000 Miri 
 

R 
T 
A 
S 
 

1 300 88 3000 
+ 608 541 7315 
+ 608 541 4155 
+ 608 541 7314 
-   

Mukah Wee Lam Hai Travel and Trade Sdn Bhd 
34, Lot 512-1 Newtownship,  
96400 Mukah 
Sarawak, Malaysia 
 

R 
A 
 

1 300 88 3000 
+ 608 487 1204 
 

Penang 
 

Menara KWSP 
1st & 2nd Floor 38, Jalan Sultan Ahmad 
Shah 
10050, Penang 
 

R 
T 
A 
S 
F 
 

1 300 88 3000 
+ 604 217 6321 / 6323 / 6326 
+ 604 217 6331 
+ 604 219 6339 
+ 604 226 6844 
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Putrajaya 

 
Malaysia Airlines Ticket Office 
No: R 26, Kompleks Perbadanan 
Putrajaya 
Pusat Pentadbiran Kerajaan Persekutuan 
Presint 3 
62050 Putrajaya 
 
Government and Student Travel Dept 
Jabatan Perjalanan Kerajaan dan Pelajar 
Malaysia Airlines 
Mezzanine Floor 
No. R26, Kompleks Perbadanan 
Putrajaya, 
Pusat Pentadbiran Kerajaan Persekutuan 
Presint 3 
62050 Putrajaya. 
 

 
T 
 
 
 
 
 
 
 
T 
F 

 
+ 603 8888 6324 
 
 
 
 
 
 
 
+ 603 8890 3702 
+ 603 8888 6323 

Sandakan Ground Floor, Block 31 
Sabah Building, Jalan Pelabuhan  
90000 Sandakan 
Sabah, Malaysia 
 

R 
T 
G 
 

1 300 88 3000 
+ 608 927 3970 
+ 608 927 3962 

 
Semporna 

 
Today Travel Service (Appointed agent) 
No: 90, Lot 2, Tingkat Bawah, Block 3, 
Jalan Lean Chap It 
Pekan Semporna 
P.O. Box 4, 91307 Semporna 
Sabah, Malaysia 
 

 
R 
G 
 

 
1 300 88 3000 
+6089 781 113/311 
 

Sibu No, 61 Jalan Tuanku Osman 
Peti Surat 21 
96007 Sibu 
Sarawak 
 

R 
T 
G 
A 
 

1 300 88 3000 
+ 608 4321 055 
+ 608 4321 515 
+ 608 4326 861 
-   

Subang  Staff Accounting Department 
Group Human Resource 
1st Floor 
Administration Building 4 (Old Training 
School) 
Complex B 
Subang. 
 

  

Tawau TB 319, Block 38 
Jalan Sahabudin, Fajar Complex 
P.O. Box 547 
91008 Tawau 
Sabah, Malaysia 
 

R 
T 
A 
 

1 300 88 3000 
+608 976 1293 
+608 995 0191 
 

Terengganu Penerbangan Malaysia 
Lot L2L08, 2nd Floor 
Sultan Mahmud Airport 
21300 Kuala Terengganu 
Terengganu 
 

R 
G 
F 

1 300 88 3000 
+609 662 6600  
+609 662 6604 
-   

MALDIVES   -   
Male Villa Travels & Tours Pvt. Ltd. 

H. Regina, 41 Majeedhee Magu                  
Henveiru, Male' 20041 
Republic of Maldives  

G 
TR 
R 
F 
 

+ 960 333 0088 
+ 960 333 4589 
+ 960 332 2555 
+ 960 332 6968 
 

 
Msida 

 
Eyre Travel Ltd,  
Testaferrata Street 
Msida MSD 02 
Malta 
 

 
R 
T 
F 
 

 
+ 356 21 3108 27 / 8 
+ 356 21 3108 27 / 8 
+ 356 21 3442 23 
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MAURITIUS    
Port Louis British American Travel Company Ltd 

6, River Court 
ST Denis, ST.Port Louis 
Port Louis, Mauritius 
 

R 
T 
F 
 

+2302 133378/79/80 
+2302 133378/79/80 
+2302 133382 
 

MYANMAR     
Yangon Ground Floor, Central Hotel 335-357 

Bogyoke Aung San Street 
Pabedan Township 
Yangon Myanmar 
 

R 
T 
G 
A 
F 
 

+951 241 007 20 EXT 121 / 122 
+951 241 007 20 EXT 121 / 122 
+951 241 007 20 EXT 124 
+951 241 001 20 EXT 120 
+951 241 124 
 

NEPAL   -   
Kathmandu Marco Polo Travel Nepal Pvt. Ltd 

P.O Box 2769 Heritage Plaza II 
Kamaldi Kathmandu, Nepal 
 

T 
F 
 

+977 1 424 7215 
+977 1 424 4484 
-   

NETHERLANDS 
Amsterdam 

SERVICE DESK 
Malaysia Airlines Customer Service 
Centre 
Departure Hall, Terminal 3 
1118 Schiphol  
Amsterdam, Netherlands 
 
Business Hours : 
 
Mon – Sun & Public Holidays :  
0900hrs - 1130hrs 
 

 -   

 OFFICE 
Malaysia Airlines 
World Trade Centre 
Tower D / 9th. Floor 
Schipol Boulevard 155 
1118 BG Schiphol  
Amsterdam,Netherlands 
 
Business Hours :  
 
Mon – Fri : 0900hrs - 1700hrs 
Sat/Sun & Public Holidays : Closed 
 

G 
F 
 

+ 31 20 521 6250 
+ 31 20 521 6251 
 

 
 
 
NEW CALEDONIA 

   

Noumea Pacifique Lagon Representations 
1 Rue D'ypres 
BP 639 
98845 Noumea 
New Caledonia 
 

R 
T 
F 
 

+ 687 246 353 
+ 687 246 353 
+ 687 241 213 
 

NEW ZEALAND     
Auckland Malaysia Airlines New Zealand 

Level 9, Rifleman Tower 
120 Albert Street, Auckland 
New Zealand 
 

R 
T 
G 
F 
 

+ 08 00 777 747 
+ 09 373 2741 
+ 09 379 3743 
+ 09 379 3744 
-   

 
NORWAY 

  -   

Oslo Malaysia Airlines, GSA Nordic 
Nedre Slottsgate 21, 5.etg 
0157 Oslo, Norway 
 

R 
T 
F 
 

+ 47 2310 2210 
+ 47 2310 2210 
+ 47 2310 2211 
-   
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OMAN 
Muscat 

 
National Travels and Tourism 
P.O. Box 962 - Postal Code 113 
Wattayah - Muscat 
Sultanate of Oman 
 

 
R 
F 
T 
 

 
+ 9 68 2456 0796 
+ 9 68 2456 6125 
+ 9 68 2466 0310/11 
 

PAKISTAN    -   
Islamabad Muhibah Aviation Services Pvt Ltd 

Shop No. 4 Shahid Plaza 
Blue Area, Islamabad 
 

T 
R 
F 
 

+9251 322 70072 
+9251 32273382 / 32273385 
+9251 820 122 
 

Karachi Muhibah Aviation Services Pvt Ltd 
23 Shopping Arcade 
Sheraton Hotel Club Road 
Karachi-75530 
Pakistan 
 

R 
T 
G 
A 
F 
 

+9221 3568 2338 / 2434 
+9221 3568 2195 
+9221 3568 3416 
+9221 3568 2629 
+9221 3563 3394 
 

Lahore Muhibah Aviation Services 
2nd Floor Pia Tower Block 
Egerton Road, Lahore 
 

R 
F 
T 
 

+9241 3636 5055 / 3630 5100 
+9241 3631 5263 
+9241 3631 5263 
 

PHILIPPINES    
    
Manila 23rd Floor LKG Tower 

6801 Ayala Avenue 
Makati City 
 
 

R 
T 
A 
AC 
F 
 

+ 887 3215 
+ 887 3215 
+ 843 6674 
+ 843 6674 
+ 845 0600 (Reservations and 

Ticketing) 
+ 889 2347 (Admin, Sales and 

Accounts) 
-   

 
QATAR 

  -   

Doha Cleopatra Travels (GSA) 
Aldiwan Street 
Shara Kahruba Area 
P.O. Box 989 
Doha,  
Qatar 

R 
 
F 
 

+974 444 4430 
+974 436 8129 
+9744 43 9666 
 



Malaysia Airlines’ Directory of Worldwide Offices 
 

Legend:     R – Reservations      T – Ticketing      G – General      A – Admin      AC- Accounts      S- Sales      F-Fax 
GR – Group      TR –Traffic      C – Cargo      M&PR – Marketing & PR       LFB – Lost & Found (Baggage) 

   
Issue date 14 April 2010                                                                                           Page 13 of 15 

 
 
SAUDI ARABIA 
Dammam 
 
 
 
 
 
 

 
 
Ramada Hotel and Suite 
Cornish Al-Dammam-Gulf Road 
P.O. Box 36530 Dammam 
31429 Kingdom of Saudi Arabia 
 

 
 
T 
F 

 
 
+966 383 33322 
+966 380 99550 

Jeddah TOWN OFFICE 
Jamjoon Commercial Centre 
Ground Floor Entrance Gate No 10 
Palastine Street 
P.O.Box 52118 Jeddah 21563 
 

R 
T 
A 
F 
S 
 

+966 667 0011 
+966 667 0011 
+966 661 0150 
+966 661 0041 
+966 663 5879 
 

 
SINGAPORE 
Singapore 

 
TOWN OFFICE 
190 Clemenceau Avenue 
Singapore Shopping Centre, #02-09/11 
Singapore 239924 
 
Business Hours:  
Reservations : 24 hours daily 
 
Administration, Accounts 
Sales, Ticketing : 
Mon-Fri : 0900-1800 hours 
Sat/Sun & Public Holidays: Closed  
 

 
R 
T 
S 
A 
AC 
F 
 
 
 

 
+65 6336 6777 
+65 6433 0220 
+65 6433 0288 
+65 6433 0204 
+65 6433 0207 
+65 6334 1891 (Reservations) 
+65 6336 2782 (Sales & Ticketing) 
+65 6433 0205 (Admin)  
+65 6439 6562 (Accounts) 
 

 AIRPORT OFFICE 
Singapore Changi Airport, #026 - 048 
2nd Floor (Departure Level), PTB 2 
Singapore 819643 
 
Contact details:  
Operations : +65 6541 6800 
 
Lost & Found (Baggage) : SATS : +65 
6541 8872 
 
First Class & Enrich Goldcard Telephone 
Check-in : 
+65 6541 6817 
  
Fax (Operations) : +65 6542 6839 
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Business Hours:  
 
Operations : 0530 - 2130 hours daily 
 
Lost & Found (Baggage) : SATS : 24 
hours daily  
 
Departure Check-in Counter Row 12  : 
0430 - 2100 hours daily  
  
First Class & Enrich Goldcard Telephone 
Check-in :  
0530 - 2030 hours daily  
  
Ticket Counter Row 11 & 12 :   
0800 - 2100 hours daily 
 

  

SOUTH AFRICA    
Cape town Malaysia Airlines 

21st floor Triangle House 
22 Riebeek Street 
Cape Town 
South Africa 
 

R 
T 
A 
F 
 

+27 21 419 8010 
+27 21 419 8010 
+27 21 419 8010 
+27 21 419 7017 
 

Johannesburg 
 

Malaysia Airlines 
1st floor, Fortune Kunene House 
261 Oxford Road, Illovo, Johannesburg 
South Africa 
 

R 
T 
G 
A 
AC 
TR 
C 

+27 11 88096 14 
+27 11 88096 14 
+27 11 88096 14 
+27 11 88096 14 
+27 11 88096 14 
+27 21 93487 94 
+27 21 93487 94 
 

 
Durban 
 

 
*Please contact Johannesburg/Cape 
Town office 
 

 
 

 
*Please contact Johannesburg/Cape 
Town office 
 

 
SPAIN 

   

Madrid Avda Alberto Alcocer 46-B/11-C 
28016 Madrid Spain 
 

R 
T 
 

+34 91 458 5310 
+34 91 458 5310 
-   

SRI LANKA    -   
Colombo No. 81, York Street Colombo 01 

Sri Lanka 
 

R 
G 
F 
 

+9411 234 4322 
+9411 234 2291 
+9411 234 2295 
 

 F-D-39,  1st Floor, Departure Terminal 
Building 
Bandaranaike International Airport            
Katunayake, Sri Lanka  
 

R 
T 
F 
 

+94 11 225 1600 
+94 11 225 1600 
+94 11 225 1700 
-   

Kandy Hemas Air Services Pte Ltd 
17 Temple Street, Kandy, Sri Lanka 
 

R 
F 
 

+94 81 447 5696 
+94 81 447 5703 
-   

SWEDEN   -   
Gothenburg Nordic Asia Pacific Ltd 

Vasaplatsen 8, 41134 Gothenburg 
Sweden 
 

G 
F 
 

+46 31 182 220 
+46 31 182 046 
 

Stockholm Nordic Asia Pacific Ltd 
Sturegatan 6, 4th Floor 
SE-11435 Stockholm 
Sweden 
 

R 
F 
 

+46 08 505 300 50 
+46 08 24 22 67 
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SWITZERLAND 

   

Zurich Loewenstrasse 2 ( 5th floor) 
8001 Zurich 
Switzerland 

R 
S&A 
F 
 

+41 44 225 72 72 
+41 44 225 72 70 
+41 44 211 61 55 

SYRIA    
Damascus Al-Kour, Abou Rummaneh, 

Kaser Diafah Sq 
P.O. Box 3703 
Damascus, Syria 
 

G 
F 
R 
T 
 

+963 11 332 5700 
+963 11 332 6699 
+963 11 332 5700 
+963 11 332 5700 
-   

TAIWAN   -   
Kaohsiung Room A, 19th Floor, Chung-Cheng 

Building 
No. 2, 3rd Road 
Kaohsiung City 800 
Taiwan 
 

R 
T 
A 
F 
 

+886 7 236 9348 
+886 7 236 9348 
+886 7 237 0482 
+886 7 236 8652 
-   

Taipei 1/2 Flr, No. 102 Tun Hwa 
North Road  
Taipei  
Taiwan 
 

R 
G 
F 
TR 

+886 2 2514 7888 
+886 2 2716 8388 
+886 2 2719 6464 
+886 3 383 4855 

 
THAILAND  

   

Bangkok BangkokTown Office 
20th Floor, Ploenchit Tower 
898 Ploenchit Road 
Lumpini, Pratumwan 
Bangkok 10330 
 

R 
T 
A 
F 
 

+66 2 263 0565-71 
+66 2 263 0520-27 
+66 2 263 0520-27 
+66 2 263 0576/77 

Phuket 
 

1/8-9 Tungka Road Muang District 
Phuket 83000 
Thailand 

R 
A 
F 

+66 76 213 749 / 234 467 /216 675 
+66 76 216 675 
+66 76 217 400 

 
 
 
 
TURKEY 

   

Istanbul Malaysia Airlines 
Hilton Istanbul C 22 
Cumhuriyet Caddessi 
Istanbul, Turkey 
 

R 
T 
F 
TR  
TR 
C 
C 

+90 212 224 8500 
+90 212 224 8500 
+90 212 230 0397 
+90 212 465 3327 
+90 212 465 3328 (F) 
+90 212 465 3325 
+90 212 465 3326 (F) 
 

U.S.A.    
California California                      

100 North Sepulveda Blvd,  
Suite 1710, El Segundo CA 
USA  
 

G 
F 
R 
 

1 310 535 9288 
1 310 535 9088  
1 800 552 9264 
-   

New York 
 

New York Representative (Virtual Office) G 
F 
 

+ (800) 552 9264 
+ (310) 535 9085 
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UNITED ARAB EMIRATES 

 
 
 

  

Abu Dhabi Alrais Travel 
Shop No.1 Saeed Atiq Bldg 
Near Abudhabi Mall 
Next to Rak Bank 
Tourist Club Area 
Abu Dhabi, U.A.E 
 

G 
F 
F 
 

+97 12 645 4050 
+97 12 645 4060 
+91 12 645 4650 
 

Dubai 1st Floor 
National Bank Uum Al Quwain Building 
Khaleed Bin Al Waleed Street 
Bur Dubai, P.O. Box 8399, Dubai, U.A.E. 
 

R 
T 
A 
S 
G 
F 
C 
M&P 
 

+97 1 4 397 0250 
+97 1 4 397 0250 
+97 1 4 397 0221 
+97 1 4 397 0221 
+97 1 4 397 0221 
+97 1 4 397 1286 
+97 1 4 299 7751 
+97 1 4 397 0221 

Fujairah Al Rais Travel Shipping Agencies 
Bank Saderat Iran Building 
Shaikh Zayed Road, P.O. Box 1205 
Fujairah, U.A.E. 
 

G 
F 
 

+971 9 223 1112 
+971 9 223 1115 
 

Ras Al Khaimah AL Rais Travels (GSA) 
Ground Floor,  
Abualreesh Building (opposite SNTTA 
Office),  
Muntasir St, Al Nakheel, Ras Al Khaimah,  
UAE 
P.O. Box 11250 
 

R 
F 
 

+971 7 227 7477 
+971 7 227 7747 
 

Sharjah Al Rais Travel Shipping Agencies 
Ground Floor, 
Shaika Hamda Building 
Alzahra Street, P.O. Box 5242 
Sharjah, U.A.E. 
 

R 
F 
 

+971 6 572 3422 / 572 4421 
+971 6 572 5151 
 

 
UNITED KINGDOM 
 

   

London No. 247-249 Cromwell Road 
London SW5 9GA 
 

R 
T 
G 
F 
TR 
LFB 
C 

+44 (0) 871 423 9090* 
+44 (0) 871 423 9090* 
+44 (0) 207 341 2000 
+44 (0) 207 341 2022 
+44 (0) 208 976 5056 
+44 (0) 208 976 5063 
+44 (0) 208 759 8078 
 
Note:* Cost 10p per minute from BT 
landlines, higher charges apply on 
other operators 
 

Manchester Malaysia Airlines 
1st Floor, 
Kenworthy’s Buildings 
83 Bridge Street 
Manchester 
M3 2RF 
 

R 
T 
G 
F 
 

+44 (0) 871 423 9090* 
+44 (0) 871 423 9090* 
+44 (0) 161 831 9876 
+44 (0) 161 839 4023 
 
Note:* Cost 10p per minute from BT 
landlines, higher charges apply on 
other operators. 
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VIETNAM 

  -   

Hanoi Somerset Grand Hanoi 
49 Hai Ba Trung Street 
 Hanoi, Vietnam 
 

R 
T 
G 
A 
F 
 

+84 4 3826 8820 /21 
+84 4 3826 8820 /21 
+84 4 3826 8819 / 3934 2304 
+84 4 3826 8819 / 3934 2304 
+84 4 3824 2388 
-   

Ho Chi Minh 
 

Malaysia Airlines  
37 Ton Duc Thang-D1-Saigon Trade 
Center Building                  
Ground Foor-Suite G8  
Ho Chi Minh City  
Viet Nam 
 

R 
T 
 
 
 
 

+84 8 3829 2529/3824 2883   
+84 8 3829 2529/3824 2883   
 

 
 
 
 
 

 


